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Box 16621, Suva, FiJi ISLANDS
info@swissfiji.org
www.swissfiji.org

15™ July 2003
To Whom It May Concern

In October 2002 the interim project team of our business association has given the
task of developing our first web presence to InfoTECH Training Centre.

InfoTECH was specifically instructed to:

* Create an appealing logo for the association

« create an easy-to-maintain website with a landing page in both English and

German

initiate awareness about current and potential trade between the two countries

provide an extensive library of web links of potential interest to Fiji businesses

provide extensive information about Switzerland

disseminate useful information about trading opportunities with Switzerland in

downloadable formats

« invite business entities in both Fiji and Switzerland to provide information about
their products and/or services

« make necessary preparations for the launch of the website

® & ® @

Our new website was presented during the official launch of our association which
took place on 18" June 2003. Chief Guest of this function was the Swiss
Ambassador to Fiji in New Zealand, H.E. Mrs. Sylvie Matteucci.

We are pleased that we have received positive feedbacks from companies in Fiji and
Switzerland regarding our current web presence. Specially encouraging was the
support from famous Swiss brand names like Nestlé, Rolex, Rado, Victorinox,
Roche, the Swatch Group and many more,

Within a limited budget InfoTECH has managed to create a website with a lot of
information about Switzerland, dozends of valuable downloads and more than
thousand external links, currently mainly to Swiss sites. It is planned to find funds
to extend the site with more information about Fiji.

Until we have the means to have our own webmaster, we are grateful that InfoTECH
is constantly maintaining and updating our website.

We have no hesitation to recommend this company to entities having similar
information propagation requirements.

.,72.’\. 1.}#
P el
Semisi Tawake

Treasurer (ad interim)
for the SFBA project team

SFBA: Promote bilateral trade, services and investment between Switzerland and Fiji






















/\  THE PEOPLE’S COALITION

Phone (679) 308 602 Facsimile (679) 307 829
Email — mahendrachaudhry42@hotmail.com G P O Box 17791, Suva, F1JI ISLANDS

)
i

W

TO WHOM IT MAY CONCERN

This 18 to certify that we engaged InfoTECH to develop our website in August 2000 We
were very pleased with the speed and the professionalism of the company in designing
our site. By September 2000 the site — http://www.pcgov org fj - was up and running. The
design was to our specifications. They also ensured that the website was listed with the
major search engines and web directories.

In early October 2000, InfoTECH provided our webmasters a thorough training in
FrontPage 2000. They also created an excellent taillor-made reference manual which
explains and provides clear instructions on modifying the website, and on the use of
FrontPage and FTP software for uploading. Initially, InfoTECH also helped us in
updating our site. By last week of October 2000 we were able to move the entire site
from InfoTECH's development PC to our own systemn. We have nct encountered any
significant problem since then. InfoTECH continues to provide us casual support and
helps with improvement suggestions.

We are very satisfied with the web design, training and support services which InfoTECH
provided us. We are specially thankful that our site has recently been rated among the top
20 out of 300 Fiji sites surveyed by a regional organisation. We have also received
praises for, inter alia, the very good design of the site.

We can recommend InfoTECH highly for professional web design and web training
projects.

Thanks,

Dr Gah;;hwar Chand
MINISTER FOR NATIONAL PLANNING,
LOCAL GOVERNMENT, HOUSING AND ENVIRONMENT

PEOPLE’S COALITION GOVERNMENT




BA INDUSTRIES LTD.

P.O. BOX 707, BA, FLII.
PHONE: 674966 674656 676023 FAX: 676700 E-mail - bil@is com j

December 11, 1998

InfoTECH Training Centre

504 Waimanu Road

1¥ Floor (opposite Samabula Folice Station)
PO Box 12077

Suva
Fax: 385303

Attn: Mr. Daniel Zender
SUB: EXPORTER OF THE YEAR AWARD 1998
Dear Daniel

It gives me greal pleasure to inform you that Ba Industries Lid., has been
awarded the prestigious Network Exporter of the Year Award this year. The
award is recognition of the efforts put in by all concerned,

I wish to place on record our appreciation of all your time and efforts for
preparing such a wonderful submission for the Exporter of the Year Award
competition. It was indeed a pleasant experience to work with you for preparing
the submission and these efforts have paid off well,

Thank you once again for all your work and assistance.
| look forward to strengthening our business relationship further.
Thanking you

Yours faithfully
For BA INDUSTRIES LTD

UTKARSH PUNDLIK
GENERAL MANAGER

L Eefrrya e inlareesl nbse

Manufacturers & Supplers of : Bright & Hot Dip Galvanised Nails.
T " _1"-. : ) &
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% = Pacific Postgraduate Medical Centre

“‘ RACS-FSM Postgraduate Project
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j Tel: (679) 308-120 E-mail: ;ﬂmtgrﬂd@&m.ac.ﬁ Fax: (679)308-122

F1J1 SCHOOL OF MEDICINE TRAINING CENTRE

Regional Training and Research Centre in Reproductive Health

p O Box 11683, Suva, Fiji Islands

To Whom It May Concern

The Tertiary Education Centre of Megacom Technologies ran a one day computer crash
course on 4™ April 1998 at their facilities for the administrative team of the Fiji School of

Medicine Training Centre

The course consisted of the following topics, and was instructed by Mr Daniel Zender.

Microsoft Ward 97 Adobe Photo Shop 4.0

- styles - cropping image pars

. clipart & AutoShapes - applying feathers

. grouping and formatting graphics _ text manipulation with Alien Skin plugin

- page borders/footers/headers _ overview colour separation

Microsoft Power Point 97 Vanous

- unattended on-screen presentation - scanning/cropping using MS Photo Editor
_ animation of graphics and tex! . differences of vanous graphics format

. slide transitions

We found the traiming room well equipped and furnished. This was well complimented by Mr
7ender's skills and know-hows in the presentation of the course. Our leam thoroughly enjoyed
the course contents and have found them to be very helpful in their production of professional
training materials for the FSM Training Centre. Iftime permits, | would very much like to agan
arrange another training course for our administrative team this year.

Megacom handled both the administrative and the training arrangements in a very professional
manner. They were always eager to please and would not hesitate to go oul of their way to
accommodate our needs.

[t is my pleasure to recommend Megacom Technologies’ training, designing and technical
services 1o you

Please do not hesitate to contact me, if you require further information.

FAXED
-5 AUG 1938

TIME ,-..',‘-:.ll.l.'?f:...
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PANEL PAK INDUSTRIES (F1J1)
LIMITED

Designers, Builders, Manufacturers of Bonanza steel homes,
Queens Road, Saweni (P.0. Box 4808 Lautoka)
Lau ifd nds
Phone (++679) 665640 / fax 665646
e-mail; panelpak(@is.com.fj
TO WHOM IT MAY CONCERN

It is with great pleasure that this Company documents its support of the training and business
abilities of Mr Daniel Zender, Consultant and Instructor with MEGACOM TECHNOLOGIES of
Suva.

Courses “Introduction to Windows 95" and “Introduction to Word 7.0 for Windows 95" were taken
by myself and Company Accountant during September and October 1997 at the Megacom
Commercial Centre, 97 Vitogo Parade, Lautoka. The quality of the courses given by Daniel Zender
was far superior to training received over the past 20 years in other computer applications in
Australia and New Zealand. His special abilities to relate his technical knowledge to ¢ach student
individually, and his genuine, sincere interaction with all the students, along with the high quality of
the training auditorium, was all a well worthwhile and beneficial experience. The quality of the
notes edited by Daniel Zender are another reflection of his outstanding lecturing abilitics.

Due to the relocation of the Megacom Commercial Centre to Suva, this Company’s Directors and
$1aff have been unable 1o attend further workshops and courses, However we are given priority

treatment by Daniel Zender from his Suva location, and from other staff in the Megacom Lautoka
office

Qé}),cﬂoaﬁ@

1. K. Dowell
Darector




P. Q. BOX 70T, BA, FLN
PHOMNE: 674411 TELEM: 6241 VINCO FJ FAX: GTO252

B”' BA INDUSTRIES LTD.

IS0 8002 accradited ¢ o pany

26 January 1996

To Whom ncern

This is to certify that Ba Industries Limited has been using the computer consulting semvices of Swiss

Fiji Connection Limited since early 1995 until now.

In the person of Mr. Daniel Zender, Swiss-Fiji Connection’s consultant to the Vinod Patel Group of
Companies, we have been experiencing competent and reliable guidance in our computerization

project.

After having helped us compiling the internal manuals for our 150 9002 acceditation In mid-1995
Daniel passed over his extensive word-processing knowledge to our staff.

In autumn 1995 he installed an integrated business package, SBT Professional Series, on a stand-

alene personal computer. After initial training and having entered our entire stock, Daniel linked all
other modules (AR, A/, GL, purchase onders, sales orders] to the inventory system.

Just early this vear he, together with another computer consultant, installed twe more PCs and an

Ethermel-based network under Windows *95,

On behalf of Ba Industries Lid | ke to thank Daniel for all the advice and help received so far

Ankur Amin
General Manager

Fiji Trade & Investment Board's "Exporter of the Year Award”
Winner 1993 & 1994 :

Prime Minister's "Exporter of the Year Award” Winner 1985

Manglaciyrers § Suppliers of.
Nails,Barbed Wire, Chainlink Fence, Tinmen's Rivets & Dampcourse
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211314 MINISTRY OF FINANCE & ECONOMIC PLANNING
TEL. 0. QOVERMNMENT RIILDINGA EEF 30,
TELEEL miS1, MIN FIM RUYA, FLII
FAX MORH i

9/6/93

Mr Dani Fondoy
Commoreinl Manaoon
Compus b e

iy e 16T
Sava

Near Sir

FIMAMCTAT, MANAGEMENT IN GOVERNMENT

On behnd £ of the Training and Svstem Bevelopment Section of the Hinistry
of Finance T wish to take this opjortwnity te thank vou for conducling a
session on Computer Awareness during our Financial Mapagement Course in
Lautoka on 21/5/97,

I also wish te thank wou for the adviece amd asssistance given on the
need for a Personal GCompuber Pacl age ip our Rection,

Lastly 1 wouid Like to reaffirm our request for voor Future assistance
in similar eourses Phat ve will run in Suva and Lahasa in Avgost aml September
respectively.,

MATAKTTOGAY
or PERMANENT SECRETARY FOR FINANCE AND ECONOMIC PLANKIKG
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PUBLIC SERVICE COMMISSION

ALPORT BARKEW WOUSE BERKLEY CRESCENT OFF CARDBAL ROAD
PO 80X 2211, SUWA. FIN

TELEPHONE—314 581 TELEGRAMS—PSC SUVA: TELEX—FI12224 i) ‘du":[!:

REFERENCE:  29/74/27/1 25 April, 1989

Er John Shannon : . Qb\'l.

Manager .
EDP Services )
GPO Box 784 - \

Suva.

Dear John,

on behalf of the Public Service Commission I would like to thank you
for all the support your organisation has given us on the Permanent
secretaries and Supervising oOfficers workshop. Without vyour
assistance this workshop would not have been as successful as it was.

I would like to extend a special thank you to Dani Zender and his PC

team for the help they gave Alan Ketzes in his preparation-of the————
workshop. Alan has commented repeatedly that he could not have
completed this preject without their help.

This is the kind of professional service that is a model to the rest

of the civil service. Your organisation is not only leading the way

in information processing but also in cooperation and teamwork.

Again, thank yeu for all your help and support.

Yours sincerely,

Qramﬁeﬁétﬁr'

Luke Rokovada
Workshop Director

L]

M coerespondesce fo the Secetay, Publle Service Comminsiol Pleii





