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m Civil Aviation Authority of the Fiji Islands

o - Privain Mail Bag, MAP 0358, Nadl Alpor. Fiji [slnds. Phone: 672 1555, Feoc 672 1500

CA22/1/4

29 April 2003

1O WHOM IT MAY CONCERN

This is to advise that InfoTech Training Centre of Suva was contracted by the Authority
during the middle of 2002 to carry out a review if the IT System and draw up a Strategic
Flan.

The requirements of the contract was performed satisfactorily and the IT Strategic Plan

was subsequently approved for adoption by the Board.
Yours faithfully

(e

Mohan Lal
Manager-Corporate Services
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Business

Fiji Times, Thursday 19 June 2003, page 22

' F EEE =
By SOPHIE HILDEBRAND

F you're wondering what om
Iurih Switreriand has o Ao
with Uusinéss kers, think
Nehtle, Haolex, Timal, Omaga,
Hado, Raymend Wall, Vietorisox,
Tohler Tablerape, Crodit Suliss-
Firet Boston lovesiment and
banking servicos, Sglzer torhigies
In facr, the 1St AR grow éven
blgger with the variety of poods
and srvices coming oub of Lkt
cauniey

MNow. BSwiss llving and working
in Fijl have set up the Swiss-F1ji
Business Assccistion,

Alming Lo foater trade inks Is
Foods wnd services botwsan FlLIN
ARl Bwlizerland, |t will alao ook
al Invesiment lo thé Lwo Coun-
LFlim

Last night, Ehe asgociation was
Eloked off By the Swles
Ambassador to Fijll. Sylvie
Matteace!, and Fijl Trade and
Investment Bureau chiel exece-
tive, Joson! Vilosagavala.

Tha Ambasasdor wan keen on
potentin] here,

“In o globalised world., every
CONDLry svery Mrm ke ah alirac-
Live PalLAsr

"Fi}i haa & gocd locaklon la Eho
middle of the Pacific Rim, a baoy-
AR eCOmOmYy, good eommunioa-
tHons, asd & willing and akilled
wark force,

"Palitical conditlons are atabil-
Islng The fact that peopls in F1)i
have crealed Lhis inltiative s &
BEE Lhat there |8 whdeapread buel-
aeas confidence in the futare of
Fiji.®

On what the counlry could
export to Switssrland, sho eays
the Imaginntion I8 the Kimie

"Fijl has apecinlised textile
companles, It Bas top level IT
nl’_m-l-.. or sopght after agricaltur-
&l specialivieas, It In & magle
Lourist deatinaticn.

“Fiil can MNad & nlche Is Lhe
Global Valee Chains that pow
span  the globe. The Asian

Swiss ambaccador, Sylvie Matteocel, al the la

Davelopmant Bank has polntad
this out. New Zonland forelgn
mintstar Phil Goff has glven &
similar vlaw in a recent specch at
UBF I ean only join them and
polntout that GVC hawo Jong bean
& Malnstay of ihe Swiss eC0nomy.
TE s &R go0nomy that s fally late-
gralsd In Europe, one of Lhe moat
dynamie mirksts world-wide,”

Bhe balloves thal as the politl-
il Eltusilon vlakilisles kare, the
country 'will e af aliractive
Invostment destination,

"As Lhe political situation sta-
bilises and Fijlana work more and
mara topethor Lo 0vercOima pover-
ty and underemploymont, iovests
mant becomed an ALLFRCLIve

option. CTlossr links betwean
Bwilderiand and Fijl wouold seem
Lo me & loglcal consequence.”

The Ambassador, who learnsd
Lo scuba dive off Taveun] says it 1a
always diMcaly to leavwe Fijl — &

gaalley the ecoahtey should
atilise.
The Swiss-Fiji Builnoss

Amsneiation alse lasnched 1ta
webalte, 'wwﬂlﬂﬂj!.ﬂﬂﬂ.

“We want to make |t sany lor
b‘l]!lu.q antreprencars Lo entor Lhg
Gw|ss market,”™ says organisar
Danlel Zender

“They can log lato the site and
pot o wealth of Informsation, ¢an-
tagts, and tips on how Lo go REoat
it We plan to lmprove the aite, by
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n virtual link with Swiss

unch of the Swiss-Fijl Business Azzociation last night

crenting lloks to many BSwisa
flema that are lptereated In
brade.”

Plans are to integrats the wolb-
kite Into the Swisa wrade promao-
tion IT setwarks, 80 Lhat the slte

L8 always up Lo date,
“Than we dream aboul & trade
and Invealmant missdon Lo

Bwilzerland,” he saye. " Finally we
widld 1ike b6 branch oat Into the
pther Pacific Islands and becormns
A roglona]l focal polnt for trade
with Swiliaerland.”

Considering the blg brand
mames involved in busioess in
Bwitserland, It's & wondér mope
such developmonis haven't hap-
panod already
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G PO Box 152, Lot 4, Matua Street, Wala Bay, Suva, Fiji Islands.
FHOMNE: 313344, 313266 FAX: MW33%9. F-mail: mmuruhlpﬂi!..mm.ﬂ

January 24, 2003

TO WHOM IT MAY CONCERN

This is to confirm that Consort Shuipping Limited is and has been using
the services of Mr. Daniel Zender, a consultant from Info TECH Training Centre.

He continues to assist us with support and trouble-shooting of our Movel
NetWare network and the SBT Pro accounting system software,

We are fully statisfied with Info TECH's service and the acumen and expertise uf
Daniel. His ability to tend to our problems in a timely and accurate manner s
highly appreciated by both staff and management. On several occassions he
recommended realistic strategies how our accounting system and other business
processes could be improved and result in better performance and customer
relationship. His reports are precise and easy to understand. Last but not least, |
personally esteem his frankness and honasty.

| have no reservation to recommend Daniel Zender and Info TECH to other
business entities requiring the services of experinced IT consultant.

Contact in confidence undersigned for any further information.

Yours faithfully

JAGDISH SUDAAKAR
ADMIN FINANCE MANAGER

SERYING: FLI AND SOUTH PACIFIC ISLANDS
SHIFFENG RECEIVING FORWARIMNG CARTAGE INSURANCE

Daniel Zender - Fiji References

Consort Shipping Line Ltd.

Page 4



o

o
mlmﬁuu DEPARTMENT

TEL MO 33 FOF PO N0 e

FAE WO 130 1483 GONERNME KT BUL NG

LR g B gownal gan B Surea, P BLANDS

]
M/P/135-03
07 Jume, 2002

The Managing Director

Info Tech Training Centre Limited
- P O Box 14699

SWVA

Dear Sir

I return herewith permit te enter and reside in Fiji No. 37/99 snd peemit to
empley & mon Fiji citizen No. 16/%9 issued in respect of Mp Daniel “ender,
duly extended to 15,12, 2004,

Please have the duplicate copy of permit to anploy a non Fiji eitfizen
signed and return to this office within fourteen (14) days from the
date of thiz letter.

Yours faithfully
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SUN
insurance

Company Limined

a1= October 2001

To Whom It May Concern

Mr. Daniel Zender of InfoTECH was introduced to our company by our IT consultant in
July 1997. After this consultant returned to United Kingdom in October, Daniel started
providing consulting services for our organisation. We are using a maodified version of
SBT Pro 2.5 Series (GL, AP, IC, AR - all modules with FoxPro source code) which has
been tailored to the specific requirements of an all-purpose insurer.

Since then, he is assisting us with trouble-shooting, software modifications and
enhancements to our SBT accounting software, network installation and support.

In April 1999 we commissioned him to evaluate our SBT system and generic
hardware/software for Y2K compliancy. After a thorough testing, he was able to report
100% compliance to the Commissioner of Insurance (Reserve Bank of Fiji).

In September 1999, our Y2K Crisis Task Force Committes included Daniel a8 a member
of the Y2K Contingeney Plan Project Team. He has helped us extensively by compiling
the Y2K Contingency Plan. In addition, he provided help during the roll-over period =
smooth transition.

In April 2000 he modified FoxPro reports and source code enabling us to print customer
statements on laser printers,

Early 2001 he assisted us to convince our Board of Directors to opt for a new insurance
software package.

Since the start of our business relationship with InfoTECH, we have been very satisfied
with the service and professionalism of their consultant, Daniel Zender. We specially
appreciate his fast responsiveness to any computer problem, his honesty and esteem his
computer knowledge and business acumen. On more than one occasion, he suggested
solutions and remedies that helped our company saving cost.

For all the services rendered we thank him. [ have no doubts to recommend InfoTECH
and Daniel Zender to anyone requiring professional computer consulting.

Contact undersigned at zabidi a@vahoo.com for any further information.

el Floor Bumes Philp Building, Rodwell Aoad, Siva. G.P0. Box 16576, Suva, Fiji slands. Tel: 313822 Fac 313882 E-muil: sunirgumedis. com.
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MINESTRY OF AGRICULTURE, AISHERIES & FORESTS

DEPARTMENT OF FORESTRY
. rm.w UL Disa PO o 0

[
;?ﬂ.mﬂu?..m zopstnart Pudeogn.
L EFran. e Rdvl
[£5] e e Bl - Wi AR
FErTREE CATE

G614 26/01/2001

[Course Duration No, of Comments
Participants
Access- 10 days 3 Very
Introduction satisfactory
Imtermediate
and Advances

Emﬂmrﬂuﬁdwqpu&mndinuuypmfmﬁmﬂmmdhuumidﬂ:m
with our data processing elc.

Wanmmymmmdlﬁimmnrmmymmwﬁﬁhmmsmm
similar course for its employees.

The Division would like 1o wish you well on your future endeavors.
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CARLTON BREWERY (FIJI) LIMITED

T ¥ N

We have had the opportunity of utilising the services of InfoTECH Training
Centre as extarnal training provider for Carlton Brewery (Fiji) Limited during the
month of Fabruary, 2000,

InfaTEGH Training Centre conducted an in-housa training for eight of our staff at
our premises on “Getting Started with Microsaft 87°. The course was held on 23
evenings commencing 14" February to 177 March, 2000.

The feedback received from the participants from day one until the end of the
training was encouraging. We commend InfeTECH for teaching our staff in the
use of the software so that they can competently perform at their respective
astablishments. The presentation by InfoTECH's training instructor, Mr. Daniel
Zender was well presented and executed in a professional fashion. Mr. Zender
not only passed his computer knowledge 1o out stalf, but conveyed how a certain
business task can be achieved faster, more accurate or with betier corporate
image using the respactive function of a software of Office’s application suite,

InfaTECH has shown that it can provide tailor-made computer training to any
corporate entity that wishes to use its in-house raining service. It has been an
undiluted pleasure to work with Mr. Zender and his support staff and we have no
reservations in recommending the services of InfoTECH to any polential
corporate entity that would Rke to lake advantage of their services

'5%«-9.-5{?: )
almas Mr.)

MBA GradiipSratiingd (NI 04 (FHH

i ﬁwt-mm-;; Cortl aw (Fi)

RELATION OFFICER

Dated at Suva this 24™ day of January, 2001,

G.F.0. BOX 666 SUVA_FLI. TELEPHONE: 315811 FACSIMILE: 300408
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rrysmsnes 10 WHOM IT MAY CONCERN Tamchora T3 kox X178
This is to confirm that we in Nebwork Engineering have been using the services of
InfeTECH Training Centre from 1998,

Our staff have gone through numerous Microsoft Office based Computer training with
InfoTECH Training Centre.

The feedback from staff who participated have highly rated their training including
course content, knowledge dissemination and manuails.

The participants have been specifically impressed with the instructor’s ability to share his
extensive computer and business experience,

1 do recommend InfoTECH Training Centre to any organisation considering professional
computer training.
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